
 

 
 

 

 

 
EXPORTATION OF GOODS UNDER REGIONAL TRADE 

AGREEMENTS (RTA) & FREE TRADE AREA (FTA) 
 
Zimbabwean exporters may be registered under various trade protocols in order to enjoy preferential 
rates of duty when their products enter another Member State. Goods exported under a Regional 

Trade Agreement (RTA) or Free Trade Area (FTA) may be accorded preferential treatment on entry 
into another country. Preferential treatment means, products will enjoy lower or total waiver of 
duties, while non-member states pay higher customs duties. The rates that are paid by World Trade 

Organisation (WTO) members outside a FTA are in terms of the Most Favoured Nation (MFN) clause 
of WTO. Zimbabwean companies may derive benefits from trading under the RTA or FTA. 

 
Zimbabwe is party to the following Trade Agreements: 

 COMESA Trade Protocol  
 SADC Trade Protocol  

 Zimbabwe/Malawi Trade Agreement. 

 Zimbabwe/Botswana Trade Agreement  
 Zimbabwe/Namibia Trade Agreement  

 Zimbabwe/ Mozambique Trade Agreement 
 EU-ESA Interim-Economic Partnership Agreement  

 UK-ESA-EPA Economic Partnership Agreement   
 

(1) Registration for Exporters under RTA 

 
 Exporters intending to export under these trade agreements   should apply to the 

Commissioner Customs & Excise through their nearest Zimbabwe Revenue Authority 

(ZIMRA) offices.  
 

(2) Who is eligible for registration? 

 
(a) Zimbabwean registered companies involved in manufacturing of goods.  

(b) Zimbabwean registered companies involved in merchandising, distribution and 
commodity broking. 

 

(3) Goods that qualify for preference  
 

 The following goods may qualify for preferential treatment: 

 Wholly grown products e.g. agricultural products  

 Animals originating in Zimbabwe 



 Mineral products and 
 Products of the manufacturing sector meeting products product specific rules of origin 

(Please note list is not exhaustive) 
 
(4) Exporter Registration Requirements 
 

(a) A formal application letter (on company letter head/logo) by the company to be registered 
under the agreement. Separate application letters for each agreement. 

(b) A certified copy of certificate of incorporation. 
(c) Certified copy of CR14 
(d) Certified copy of CR6 

(e) A valid tax clearance certificate (ITF263). 
(f) List of contact persons including their contact numbers and physical addresses. 
(g) A list of products intended to be exported (tariff headings mandatory). 

(h) List of raw materials used and where they are sourced from (tariff headings mandatory). If 
imported- import documents. 

(i) A detailed step by step description of the manufacturing process for each product. 

(j) A sketch plan of your factory showing machinery layout. 
(k) A certified copy of title deeds or lease agreements for the premises together with any copies 

of utility bills incurred in the last 3 months. 

(l) A factual cost analysis of the products to be exported (for at least 3 months). 
 

(5) Commodity Brokers, Merchants and Distributors  

  
(a) A formal application letter by the company to be registered under the agreement. 

(b) A certified copy of the certificate of incorporation. 
(c) A valid tax clearance certificate (ITF263). 
(d) List of contact persons. 

(e) A list of products intended for export. 
(f) A letter from the manufacturer of products authorizing the distributor/merchant/broker to 

export their product(s). 

(g) Manufacturer’s registration letter to export the particular products for which they are 
seeking registration. 

 

(6) Proof of Origin needed in the importing country 
 

 A Certificate of Origin certified by ZIMRA-Customs & Excise will be submitted to the Customs 

of importing country on importation of Zimbabwe originating goods.  
 

(7) For exports to the EU, a Zimbabwean company will not need to have certification as 

registration with ZIMRA under the Registered Exporter System (REX) will suffice. 
 

 
 
 

Disclaimer  
This article was compiled by the Zimbabwe Revenue Authority for information purposes only. ZIMRA 
shall not accept responsibility for loss or damage arising from use of material in this article and no 
liability will attach to the Zimbabwe Revenue Authority.   



 

The above listed documents should be submitted to 
 
GreaterHarareCustomsRegion@zimra.co.zw 

customsandexciseforbes@zimra.co.zw 
customsandexciseregion1@zimra.co.zw 
customsandexciseregion2@zimra.co.zw 

customsandexciseregion3@zimra.co.zw 
customsandexcisebeitbridge@zimra.co.zw 
 

OR Physically submit 
Greater Harare: 8th Floor Kurima House, 89 Nelson Mandela Avenue, Harare  

Masvingo:          Zimre Center, Hughes St, Masvingo 
Bulawayo:          Bulawayo Port, Fort Street / 8th Avenue Bulawayo. 
Forbes:               Forbes Border Post, Mutare 

Beitbridge:         Beitbridge Border Post, Beitbridge 
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